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Introduction

As a healthcare service provider today you face an unprecedented 
challenge – balancing high-quality patient services with the evolving 
healthcare standards, increased government regulations, emerging e-
business trends, rising patient expectations and a demand for lower 
healthcare costs.

IdhaSoft brings you iHMiS® – a unique web-based solution that addresses 
the needs of administrative, clinical and support service functions of your 
hospital. Our solution is customized to suit your requirements regardless of 
whether your facility is multi-sited or requires integration with e-health 
systems. This solution springs out

of a thorough understanding of the healthcare industry. Our solution 
addresses the needs of the hospital management system allowing you to 
focus on your critical business. iHMiS® works in unison providing access to 
SAP’s best business practices and process along with SAP back office 
applications.

SAP for Healthcare is a portfolio of state-of-the-art software solutions 
tailored to the specific standards, processes, and challenges of the 
healthcare industry. They are built to fit the way you operate. And they 
comprise the industry’s leading and most

comprehensive set of solutions, helping healthcare organizations gain 
enterprise-wide visibility for better decision making in critical areas. SAP for 
Healthcare solutions can help your organization improve its operational 
efficiency, mitigate risk, and control costs, while enabling innovative 
business models and patient services.

Supported by the SAP NetWeaver® platform, a powerful integration and 
application  platform, these solutions deliver rich functionality and 
efficiency-enhancing tools throughout your organization. And they help you 
adopt the best practices SAP has developed in over 15 years of working with 
major healthcare providers and industryleaders from around the world.

iHMiS® is a futuristic web-based hospital management solution developed 
by Altus Systems Pvt. Ltd. A subsidiary of Idhasoft Limited With iHMiS® you 
can dispense cost-effective healthcare. As iHMiS® directly addresses the 
concerns of hospitals and physicians, it will give you a competitive edge by 
making your core business more efficient.

iHMiS® has a modular approach to cater to the requirements of the various 
departments of a hospital. You can choose only those modules that are 
applicable to your concerns or choose an end-toend enterprise-wide 
implementation. Some of the modules that comprise the iHMiS® solutions 
along with proposed SAP Modules include:

iHMiS®

Features of iHMiS®:

iH

iH

MiS® Modules:

SAP NetWeaver™ XI Technology for .Net or Java

Inventory Management (MM)

Finance (FI) Controlling (CO) 

Asset Management (AM)

Human Resource Management (HR)

SAP Business One

iHMiS® system is compliant with e-Security solutions, 
interfaces with Medical Equipments based on HL-7 
interfacing and with DICOM standards. iHMiS® fully 
supports all international coding standards such as 
ICD 10, CPT, HCPCS, SNOMED etc. It is fully compliant 
with the EDI transaction and messaging exchange 
standards such as HL- 7 and HIPAA. The system 
supports HIPAA compliantelectronic claims 
management and processing.

MiS® Delivery Models

iHMiS® comes in three variations to suit the needs of 
the healthcare provider:
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„

Appointments and Scheduling

Out Patient Management

In-Patient Management

Laboratory Management

Radiology Management

Operation Theater Management

Pharmacy Management

Medical records

Blood Bank Management

Billing (Cash, Credit and Insurance)

Accounts Receivables (Credit and Cash)

Contract Management - Company, Package, 
Insurance

Security and Administration

MIS and Department Reports

CSSD

„ Completely hosted model

„ Infrastructure model

„ Total buy-out model
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Implementation Methodology

Technology & Architecture

Workstations/Client PC :

Application and Web Server :

Database Server :

The implementation methodology of Idhasoft combines an understanding 
of the business functions, reporting and technology goals of the company, 
and working out the solution in manageable segments. Each of the modules 
is created with the above aim. The following is the methodology workflow.

Business model prototypes are developed and test runs are conducted 
before the go-live stage. This will help map the user expectations with the 
actual solution. 

Any windows PC with Internet Explorer 6.0 or later also supports THIN 
CLIENT PC.

IIS 5.0 or later on Windows 2003/IBM Websphere

MS SQL Server 2005 / IBM DB2 (in case of IBM DB2 we implement and 
support database server on Linux/Unix/ IBM AIX/Windows 2003 servers)
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About Idhasoft

Headquartered in Mumbai, India Idhasoft with its 
worldclass full-service portfolio and strong global 
presence caters various industry segments like 
Healthcare, Banking & Financial Services, Insurance, 
Retail, Manufacturing and
Telecommunications.
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