
The companies who participate in the pharmaceutical supply chain 
need a pedigree approach that will allow them to comply with 
multiple state and federal pedigree laws that have different 
requirements. Due to the nature of the modern US drug supply 
chain, it is impossible to predict where a drug entering the supply 
chain will ultimately exit the chain and which pedigree laws it must 
comply with along the way. But companies who participate in the 
pharmaceutical supply chain also want to be able to selectively share 
serial number visibility data about the serialized products that pass 
through the supply chain. The reading of serial numbers on items 
produces a huge volume of fine-grained data.

This is exactly why EPCglobal developed the Drug Pedigree 
Messaging Standard. SupplyScape ePedigree has quickly become the 
most widely adopted electronic pedigree software across the 
pharmaceutical supply chain. Idhasoft, a Gold Solution Partner of 
SAP, have teamed with SupplyScape and SAP to offer a complete FDA 
validated solution.

SAP ERP is the largest software application in the world today 
installed in over 90% of the life science companies in the world.

By integrating SAP ERP with Supply Scape, Idhasoft has developed a 
validated ePedigree “Best Practice” solution for our customers.

Supply Scape ePedigree Solution is in use at Biotech and Pharma 
companies, retail pharmacy chains, 3PLs, specialty wholesalers, re-
packagers, and medical device kit providers to meet the 
requirements of the federal Prescription Drug Marketing Act 
(PDMA).

At Idhasoft, we have the industry knowledge and experience in Life 
Sciences, both Biotech and Pharmaceuticals to understand the key 
elements required for the ePedigree integration with SAP. 

 ePedigree Solution for SAP™

Our solution offering includes pre-developed 
data feeds, the test of data flows and the 
documentation of all interfaced extracts 
required for the SupplyScape ePedigree solution. 
Included process flows are:

?Receiving—Electronic ePedigree by Paper

?Receiving—Electronic ePedigree

?Receiving—ePedigree error notifications

?Determine the optimal mix of countries and 

patient contribution using evidence-based 

analysis

?Assess the impact of different scenarios

?Compare & contrast forecasted budget and 

enrollment cycle times based on

?Country allocation mix

?Disease prevalence

?Trial initiation times in various regions

?Indexed per-subject costs per country

?Anticipated enrollment contributions

?Web-based design enables easy collaboration 

among global decision-makers

?All historical performance data & third party 

databases accessible from within application

?Shipping—Electronic ePedigree

?Internal Inventory movement-Electronic 
ePedigree

?Shipping—ePedigree error notifications

?Customer User creation for ePedigree Portal

?Customer Domain creation for ePedigree 
Portal

?Customer access cancellation for ePedigree 
Portal
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 ePedigree Solution for SAP™

“The ePedigree solution provided by Idhasoft 

has enabled our company to be compliant well 

before the deadline and, as a result, we have 

seen an increase in business from our key 

partners … ”

Sam Haddad, CIO,
Med-Health Pharmaceuticals

Electronic Pedigree Document and Security

Idhasoft Services for ePedigree Solutions

Business Process Documentation

Functional and Technical Design

Tools

Continuous Support

Signed using Digital Certificates Issued by Florida DoH designated 
Certificate Authority

?Full process documentation templates for Receiving and Shipping 
processes

?SOP templates and FDA validation roadmap

?

?Functional and Design Specifications

?Graphical Interface flows

?Technical Design and Specifications

?Validation Toolset embedded in SAP

?Solution Manager as a central repository for procedures and 
documentation

?Outsourced Technical and Functional Support

?Managed Services

?Web-based Customer Service Center
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